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200+ institutions

3,500,000+ applications
40+ CAS disciplines
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What We've Learned

v' Pioneered 40+ Centralized Application
Services over 30 years

v" Now drawing on a combined 120+ years of
higher ed experience
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Introducing
The Total Enrollment Approach

Taking a Leveraging

comprehensive what already
approach works for you

LIAISON i



Your Ecosystem Approach to the Student Journey

CENTRALIZED
APPLICATION
SERVICES

MARKETING
SERVICES




TOTALENROLLMENT
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CENTRALIZED
) APPLICATION
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Liaison’s Intelligent Names
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The Value of the Liaison’s Intelligent Names

s o 0 o

Drive degree completion, Develop meaningful
graduate enroliment, strategies to enga_ge adult
and upskilling prospects, applicants,

and students

LIAISON %




CENTRALIZED
; APPLICATION
. SERVICES

BusiNEssCAS

by LIAISON

MARKETING
SERVICES
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Liaison’s Applications
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The Value of Liaison’s Applications = §g&& e

See the whole student, ‘Optimize the Expand your Reallocate limited
beyond just test scores application experience applicant pool on-campus

and transcripts for prospective resources
students and staff
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Expand Your Applicant Pool with CAS™

. . CENTRALIZED
Your Applicant Pool with APPLICATION

SERVICE

by LIAISON %c

Your Applicant Pool Now

Exposure through being
listed in the only central

directory for your discipline

Promotion through CAS
advertising to students on

popular sites (e.g., Google,
US News & World Report,
Financial Times)

Promotion by other
CAS member schools
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Business Continuity

Customer
Service
Over 3.5 million documents Highly trained staff and year-round Over 1,000,000 calls, chats,
processed annually scalable processes and emails resolved annually
Annual processing error rate of Official transcripts compared with An extension of over 5,000
less than 1% coursework, grades, and credits admissions offices

Standardized GPAs calculated
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by LIAISON
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CENTRALIZED
APPLICATION
SERVICES

LIAISON

MARKETING
SERVICES



Liaison’s Prescriptive Analytics
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ENROLLMENT
MARKETING
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CENTRALIZED
APPLICATION
SERVICES

LIAISON

MARKETING
SERVICES



Liaison’s Marketing Services
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4 Keys to Success

Immediate

Relevant

Automated

Trackable
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Omni-Channel Communication

Mobile | Email

J in

. Personalized

Twitter AT Microsites A I I -

............................ Events

vt N 1 Digital Marketing
=4 Prospelkt ‘\Q

[y

Snapchat "
- Ay l'

Faceboo

Texting o

b
.
.
.
.
.
o .
.

Variable Print
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—/ '
Rep Interactions Instagram J Pinterest

Youtube
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Welcomes You, Jason! G oa I :
it Il U".chsH Significant enrollment growth in graduate programs without
related field . .
additional staff increase.

2026/0 202&/0

INCREASED INCREASED
ENROLLMENT ENROLLMENT INCREASE

«The kind of solution Liaison offers could probably replace the work of
around 10 full-time employees. We could only achieve our current level
] of outreach, segmentation, and configuration with a larger staff or a

Sean Pitzer

Associate Director of Grad Admissions,
St. Cloud State University

shift in institutional priorities. ”

LIAISON 3
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St. Cloud State University | Graduate Admissions

Lead Generation

Lead
Generation

< Mailboxes

Programs that fit your
lifestyle

Life isn't one-size-fits-all, so why should
your graduate program be?

Prospect

J

Digital Outreach

St. Cloud State University offers
traditional on-campus graduate
degrees, as well as off-campus, low-
residency, and fully online programs.

Whether you're looking to earn an Ed.D.,
Ph.D., M.S., M.A., MBA, PSM, or
certificate, St. Cloud State can help you
find the right degree — and the right
delivery — for your life and career.

Graduate Programs

[N e W R |
A

&w, ST. CLOUD STATE

LEARN MORE!

23 ©2022 Proprietaryand Confidential

&

Digital Outreach

CLOUD STATE

CLOUD STATE
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St. Cloud State University | Graduate Admissions

Dynamic Form-fills
Lead

: Dynamic
Generation
' Formfills

Elevate your career at St. UNLEASH
Cloud State University

Please tell us more about yourself so that we can tell you

more about St. Cloud State University. After completing

this form, you will be sent an email with a link to your

personalized site containing graduate application

requirements and updates, financial aid information, and
details regarding specific programs.

Your security is our priority. The information you provide
will only be viewed by our institution.

Emall *

First Name *

Prospect : Inquired o Accepted Enrolled

Are you an
International

Student? *
J Address Line 1 *
Digital Outreach

Address Line 2
ST. CLOUD STAT

Zip/Postal Code

Entry Year *

Degree Type *

LEARN MORE!

Programs *
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Lead
Generation

Prospect

St. Cloud State University | Graduate Admissions

Dynamic
Formills

Digital Outreach

ST. CLOUD STAT

LEARN MORE!
- 4
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Inquiry Nurture

Inquiry Nurture

St Cloud sate
Universty Weicomes
You, Simoni

utMe  Sports Management  HowtoApply  Apply Now

97 %

employment
rate in
related field

St. Cloud State
University Welcomes
o Phzet You, Simon!
Associate Director
of Graduate
Acmissions
320,30

Inquired

hon B Youube
to date!
Opt in for text
messaging hee to
poueciviis
st ovent e and

Setting you sights on a leading institution of higher
education, you are on the right track by looking into
St. Cloud State. Our graduate programs span a
wide range of discipines including education,
business, counseling, science, and more. We help

View more on Instag.

oadn R

important enrotment

doadines.
you navigate the path to graduation by providing
184 likes financial options, registration assistance and aid in Primary Phone *
planning and completing your culminating project.
+1: Conada; U
W e 60 gt progrs, e et

students from across the globe can find a degree
pathway that suits their intorests. By going to a
larger university fike St. Cloud, with close 10 14,000
students, you'll have opportunities to expand your
social and professional network whether onine or
in-class.

I'd like to receive
text and voice
messages to this
number and |
have read the

If you decide to attend St. Cloud State University
for our Sports Management graduate program, you Opt-in policy.
‘can expect a transformative educational experience

with distinguished facuty that will help guide you Stay in Touch!
and increase your job . Providing personal

and professional developmer

Congratulations, Kim on taking your first step
future and starting your
o0l of
State University.
are so close to having the opportunity to work wi
tstanding graduate faculty and students a
community of rs. All you have to d
pplication for graduate school at
University.

Enrolled

So log back into y and complete it

soon as possible

Double ch application deadlines on your
P 10 make s t

spot!

If you have any S|

ean Pitzer
Associate Director of Graduate Admissiq

LIAISON



St. Cloud State University | Graduate Admissions &=

Leah,

By pursuing a graduate degree, you'll become part of an elite group of
educated professionals. Roughly 13% of the U.S. population over the age
of 25 hold an advanced degree. Our graduate student experience revolves
around professional networking, in-depth leadership training, and real-world
experience that will last a lifetime.

Whether you're on campus or online, graduate education at St. Cloud
State provides access to world-class faculty, colleagues, and facilities in
a collaborative environment for solving real-world problems in healthcare,
business, education, and much more.

Submit your St. Cloud State
application and let’s get to work.

22 Proprietaryand Confidential

Leah Beighley
368 Terrace View Dr
Litchfield, MN, 55355-2531

Drive to Apply

< Mailboxes

Unleash Advantage

ST. CLOUD STATE

Kim,

Congratulations on taking the first step to
accelerate your career with a graduate
degree from St. Cloud State University.

As you embark on your journey to
graduate school, be sure to check your
personalized web page frequently for
important updates, announcements, and
opportunities to hear from your chosen
program.

Or, if you're ready to join more than

1,600 colleagues to Unleash Advantage,
apply now!

Visit My Personalized Web Page

W <~ @

LIAISON




St. Cloud State University | Graduate Admissions

Event Outreach

ST. CLOUD STATE

Kim,

Thank you again for applying to SCSU's Clinica

Health Counseling (CACREP) graduate
prog re thr announce that you
have been recommended for admission (o U
“MHC graduate pr

ahead of time or by usi

following Zoom link

outline the
colleagues al laculty

« 8:00-8:15 3-year degree map/When are my
class

« 8:15-8:30 Integrative Course Design

* 8:30-8:45 Cc elor in Training Benchmark
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Interview Management

< Mailboxes

Communication Sciences
& Disorders

the admis
and intera
chosen day

Please access y
Visit Us tab ar

If you have any

Departme:

=

{ Mailboxes

Kim, we're reviewing your
application!

Application Nurture

+1(320) 335-0505

ST. CLOUD STATE

Congratulations, Kim on taking your first
step towards buildi ur future and
starting your application for admission
with The School of Graduate Studies at

St. Cloud State University.

We are excited to review your materials
but can't do so until you hit that submit
button, so log back into y¢

and complete it as soon a:

Remember, you can always se

left, and keep up to date on wh:

oudstate

If you have any questions, don't he

LIAISON
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@ st croww state Universimy

JANELLE,

Acceptance Package

ALISYIAING ALVIS ang

IT'S 7IME!

JANELLE MAKE IT OFFICIAL.
Enroll at St. Cloud State University today.
EDU/JANELLEKE]

= ) o -
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More AboutMe  NextSteps  VisitUs  Around Town

Congratulations on
Your Acceptance
Carleen!

Watch on (8 YouTube

Congratulations on your acceptance to St.
Cloud State University, Carleent

Earning your graduate degree will make you as
unstoppable as the Mighty Mississippi River.

There are so many lfe-changing experiences and
opportunities available for you as an advanced
leaner and like the might river that rests alongside
campus, you will experience twists, turns, strength
and calm throughout your journey.

According to the U.S. Department of Labor,
master's degree holders earm 20% more than
bachelor's degroe holders. Join accredited
graduate programs with expert faculty, active
learning environments, and active networks of
colleagues, alumni and professionals to Unleash
Advantage.

The strength of the Mississippi is much more

More ~

My Account +
< Mailboxes

Kim, congratulations!

$3 million

value of
graduate
assistantships
awarded
each year

Dear Kim Bale

Have a
Question?

How may we help? *

Congratulations again on your admission to the
School of Graduate Studies at St. Cloud State
University!

LIAISON
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Tweets

@ Soonme

Welcome to The
Graduate Family,
Andrew!

Wo are 50 axcited to hear that you have decided to
attend St. Cloud State Universityl With rigorous and
in-demand advanced degroo programs, we know
that your time 88 & husky wil prepere you for the
career path you've shways imagined.

Our campus community has never been more
excited to welcome you home. The courses you
take and the people you meet at St. Cloud wit
allow you to unleash your fullest potential

1f you have any other questions before next
‘semester begins, please reach out to s at any
time.

To get excited about the joumey ahead of you. click
on the link below and take a moment to read about
the history of St. Cloud State University. Start to
imagine how you're going to maks history yourse!,

=ty 3 member of M
280121 | ¢ gradu

My Account ~

oadn

376 likes

N

{ Mailboxes

You've made it this far,
Kim

Orientation &
On-Boarding

{ Mailboxes

Kim, it's time to select
your classes!

te and the School of

w that you're admitted to youl

program it's time to take the next steps tol
pd for classes

To get started, you will need a couple of things:

Student ID Number (AKA TechiD) -
am Advisor

do list before orientation ar
activities to prepare for y
ate school. You will also fir
; ? where yo
off as you accomplish each task
Complete
it you haven't already
Send official transcripts and/or intemational
ot

LIAISON




St. Cloud State University | Graduate Admissions

Inquiry Nurture
Lead

Generation Dypamic

Formills

Prospect _ Inquired

Drive to Apply
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Event
Outreach

Acceptance Package Enrolled Nurture

Interview
Management

JANELLE,

FOR ST.

e ITSTIME!

Accepted Enrolled

o /

Accepted Yield

Application
Nurture Orientation & On-
Boarding




A Complete Communication Plan

Automated, Personalized, Trackable campaigns

SEARCH PLUS
—_— £ INQUIRED EVENT PRE-APP ACCEPTE N D
= —— @)
P Lumnl
OTHOT LIAISON
PRESCRIPTIVE  INTELLIGENT
(SCHOOLS CRM or SIS) ANALYSIS NAVES
D otafows
automatically bohwaye OMNI-CHANNEL
PERSONALIZED MCROSITE PERSONALIZED MICROSITE
OUTREACH PERSONALIZED MCROSITE PERSONALIZED MCROSITE PERSONALIZED MCROSITE
EVENT APF‘UCATION - .
TARGETED DRIVETO ACCEPT NURTURE: PERSONALIZED NURTURE: ACCEPT
NURTURE APPLY PROMOTION NURTUR CONFIRMATION DRIVE TOENROLL ~  VIDEO ALUMNI POSTER YIELD
CONNECT
INTELLIGENT PRNT gy o=
HIAON L o= INTELLIGENT PRINT INTELLIGENT PRINT INTELLIGENT PRNT INTELLIGENT PRNT INTELLIGENT PRINT  INTELLIGENT PRINT  INTELLIGENT PRINT  INTELLIGENT PRINT  INTELLIGENT PRINT INTELLIGENT PRINT
: TARGETED DIGITAL DYNAMC FORMFILLS
A user-friendly, schook
OTHER SOURCES branded form used
develop personalized
materials from student
inquiries.
TXT
XLS NURES  wieEriG
OTHERLISTS
FAIRS SIEE :é; H
STRATEGY: Drive gracuate prospeds to STRATEGY: Welcome inquiies o STRATEGY: Encourge conpletian STRATEGY: Prepare aceepted students for enrolment with taiored STRATEGY: Maintain aceepted
apply with a nurture campaig icipate in open houses, of the applcation process through acceptance materials, including Intelligent Pint mailings, micosite student excitement and
reinforce brand awareness and amnny Informahon sessions or other everts continuous, personalized updates, emalils, andtexts engagemgnr by proactiely
on-ground and virtual. communications tothe inquiries. demonstrating the value of the
school's enrollment.

STRATEGY: Identfy and engage with prospedive students
using advanced analytical tools, a funnel audit, and past search
name performance.

LIAISON
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ThankYou
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Recap: How We Will Help

Your Strategic Priority How We’'ll Achieve it Together

Increase Applicant Pool Greater Exposure with Liaison’s BusinessCAS and Intelligent Names

Send relevant, timely, personalized communications with Liaison’s

Continuity wi icati i
inuity with Communications Enrollment Marketing

Use data to drive decisions Utilizing Liaison’s Othot predictive and prescriptive analytics
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//
Implementation Includes

» Consultative guidance on workflow changes with @
CAS implementation and project plan development

e Dedicated strategic lead

e Configuration Portal access and training

* An implementation consultant

— project management services to help manage data and
document integration

* Access to custom resources

36 ©2022 Proprietaryand Confidential
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Membership Includes

« o 0 0
08

e Admission by Liaison — a flexible cloud-based CRM

* Dedicated Support:

— Applicant: via chat, email & phone to help with all
application-related questions. This also includes the CAS
Applicant Help Center.

— Client Support: via email and phone to help with issues
across CAS products

e Transcript & Test Score Processing Services
* Expansion of Applicant Pool

* Access to Partner Network

e CAS Annual Report

* Additional CAS Community Resources

LIAISON :i-
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