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What is the Relevance
to Higher Ed?
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The Emergence of Al and ML as Decision Drivers

VALUE
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How can we
make it happen?

What will

happen? Prescriptive

Analytics

Predictive
Analytics

LLEL Diagnostic

Analytics

Descriptive

Analytics

Hindsight Foresight

Gartner Analytics Value Escalator DIFFICULTY
www.gartner.com

amazoncom
)
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Al and ML Create Better Outcomes for Students and Institutions

Post Graduate

Enroliment Student Success Success Advancgment
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Recruiting Retention Placement Fundraising
Admissions Persistence Managing Debt Volunteer
Financial Aid through Degree engagement

Returning Students

Predict Behavior and Prescribe Actions that Optimize Outcome
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Test Optional
International?
Stealth

Value
Outcomes
Resources

We Face Myriad of Challenges

Enrolled Students

Top of funnel contacts
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Top of the Funnel Disruption
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A customizable, cost-
effective advanced
analytics solution

to start building
relationships with the
best adults for your
institution
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Custom curation |dentify adults who
through have a high propensity
subpopulations to pursue education at
determined by you YOUR institution

Intelligent

Names

Match your marketing Enhances CAS,

needs through TargetX, Othot
segmentation and Prescriptive Analytics,

consultations EMP Marketing




Intelligent Names: Targeting the Segments and Individual
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Client High Likelihood

: : Candidates for
Relationship Pool Client Institution

US Adult 1 Adult Learner
Population Candidates

(with Othot)

* Focused on Individualism - just because “you” look like someone doesn’t mean you
have the same academic ambitions

* Driven by “living analytics” - continuous updated as new data is available
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What if you could

Q (X) 3,

o o
Propensity Score @

Geographic [VariablestoDrive by Individual \¥
Region Segmentation Select

LIAISON 5



T T

L2
E BETTER DATA

Location Search -- type place name then hit Enter \

15

©2022 Proprietary and Confidential

serTeRpecisions (G 1D @ @)1y Style | Bright v ! LINISON
TEUaTTON : Portland
Rutland > i
) T \ ‘ Biddeford
! New London ‘4
Claremont o\
Springfield 5 Wells
anchester i Concord
Center 8
_ Keene
heten Brattleboro
i Adarns
Greenfield Athol .
1. Pick a geography and the
3 LY models will calculate the
mhers C e
Lo Y total number of individuals
elchertown Worcester
f & that were scored by the
Springfield models
“ 7 stafford Hollow | T _________ ’
Putnam
on : ence
3 Hartford i 2
Plainfield Fé'-'-f*,i"e' YEmoyth
Naterbury ! : Falmouth
; Newport
y Aquinnah
[ Currently Selected People : 914,363 (0.37%) Addresses : 707,722 (0.44%) | Nanig3k5ibox © OpenStreetMap kmprove this mep

| CLOSEY|

United States (Liaison1) ¥
. - . . . ‘Minori Hayakawa ¥
Cart(0) [EHSheet = Charts %ofResults ¢)Reset 3Image @ About © #
_J BOISE CITY-NAMPA, ID 0
[J BONHAM, TX 0
] BOONE, IA 0
[J BOONE,NC 0
[J BORGER, TX 0
BOSTON-CAMBRIDGE-QUIN... 914,363 100.
[J BOULDER, CO 0
[C) BOWLING GREEN, KY
[J BOZEMAN, MT
] BRADENTON-SARASOTA-VE...
[C) BRADFORD, PA
[ BRAINERD, MN
[J BRANSON, MO
[ BREMERTON-SILVERDALE, ...
) BRENHAM, TX
] BREVARD, NC
[J BRIDGEPORT-STAMFORD-N...
[J BRIGHAM CITY, UT
[CJ BROOKHAVEN, MS
o P Core Based Statistical Area Name
i P> Core Based Statistical Area Code
» Combined Statistical Area Name
P Combined Statistical Area Code
» DMA Zone
» DMA Code
P Telephone
P Individual Characteristics
» Household Characteristics %o g8
P Census Data
P HaystagDNA
¥ Private Data (2) <~
¥ Othot Intelligent Names (2) ™ /'
¥:Matched (1) v1
@ |a
[ Unknown o 0%
® 9 ves 914,363 100.000%

§§§§§§§§§§§§§§§§§§§

©O 000000 O0Oo0Oo0 oo

. .
VM: 2.0.4032 |C: 1A3B | 5: L208.f096 | TS: 220504.164815.88.615[0.4)

LIAISON




16

L2

BETTER DATA

|LE

Location Search -- type place name then hit Enter H

e ey [ prmem s (e

BETTER DECISIONS G 0 @ QO T, style Bright v : LlA' So N .-'.-.'.'.
“Cuanvig 1 Portland =
Rutland ] i
’.; v i ; Biddeford
! New London ¢ sanfgrd
Claremont %
Springfield Rocfigster Wells
Manchester § Concord i )
Center i,‘ :
_/; 3 - \if"
3 Manchester Ay A
§ . Keene A P
RERD Brattleboro o 5= el
\ & gwibtiryport
e N ) 1YW Nashua™=. £
[th- Adams MR TR Tt 4
Greenfield ~ Athol 3 degster
Leominster
i 2. Narrow the geography, start
Amherst to segment population (degree
Belchertown Woresae- in this case) and filter by
4 propensity score
Springfield

¢ Stafford Hollow T'_
Putnam’ %
1
on i
3 Hartford i D
|
Plainfield )
] .,
Naterbury Nadich ’ ! Falmouth
Newport
Nei Aquinnah
Currently Selected People : 129,794 (0.05%) Addresses : 111,561 (0.07%) ]

Yarmouth

Nang Mapbox © OpenStreetMap Improve this map

| CLOSE ¥/

United States (Liaison1) ¥
2 : 2 Minori Hayakawa W
Cart(0) [ Sheet = Charts %ofResults ¢)Reset GiImage @ About O #

o

L]

> Metropolitan Statistical Area (1) w1
P Core Based Statistical Area Name
P Core Based Statistical Area Code
» Combined Statistical Area Name
» Combined Statistical Area Code
» DMA Zone
» DMA Code
P Telephone
P Individual Characteristics
» Household Characteristics %o g8
P Census Data
P HaystagDNA
¥ Private Data (3) -
¥ Othot Intelligent Names (3) ™ /'
¥ Matched (1) v1

® |a
[ Unknown 0 0%
©® M ves 129,794 100.000%
it ¥ Education (1) v2
@ |a

@ M Completed College

® & Graduate School

@ [ High School

® [ some College

@ [ Some High School
[J unknown

® [ Vocational School

¥ GradintentScore (1)
Filter by range (5 - 92)

96,891 74.650%
32,903 25.350%
0

$REEE

0
0
0
0

From: 65
To: 87

Include Unkno... (] @
3" i » Quintile Rank by State

VM: 2.0.4032 |C: 1A3B | S: L208.f096 | TS: 220504.164815.88. 701 [ 3964 )

©2022 Proprietary and Confidential

LIAISON




17

©2022 Proprietary and Confidential

i United States (Liaison1) ¥
LE Lz Location Search -- type place name then hit Enter . Minori }-(Iayaka\gva) v
I ::g:: g::lAsmNs C: 5 @ Q 1 style| Bright 5 : Ll,\' So N Cart(0) [ESheet =" Charts %ofResults ¢)Reset (3Image @ About O &
CoDaTon ; Portland ¥ Individual Characteristics (1)
Rutland 7 ¥ ol » Gender
i : 3 s v
) V.4 { Biddeford 5 o
" * Sanford | ‘erred Age
Cla;'emont Nelp-den ‘\ l : Age (By Birth Date)
K 2 Wells { | % Birth Date Confidence
Sprungf(!eld ROCh-Stﬁr\ : T ¥ Age Range (1) 5
Nanchester § Concord ;.' | ® A
Center S B K @ 9 Between 18 and 24 0 0%
74 ey @ [ Between 25 and 29 15,588 16.410%
i Manchester S35 @ M Between 30and 34 23909 25.170%
{ Keene ok @ & Between 35 and 39 31,167 32.810%
ngton Brattléboro s @ M Between 40 and 44 24327 25.610%
X [7] Between 45 and 49 0 0%
e, > ) Iy ° BEN ® [J Between 50 and 54 0 0%
[th-Adams li [J Between 55 and 59 0 0%
{ [[] Between 60 and 64 0 0%
Grecotield Athol [J] Between 65 and 69 0 0%
[J Between 70 and 74 0 0%
eld [ Between 75 and 79 0 0%
Amherst ® [ Between 80and 89 0 0%
. ® [J 90+ 0 0%
i 3. Further segment population (age O Unknown o o%
P in this case) and filter by desired > Marital Status
Springfield iabl » Occupation Group
B s o variables » Occupation of Person
Stafford Hollow ; — » Ethnic Code
Putnam! St » Ethnic Group
on ; Providence : ' P Hispanic Country of Origin
3 Hartford i o So it ' P English Language Assimilation
Plainfield Féll_giver Yoyt \ ¢ e
; { ot ¥ Religion
Naterbury Novich y ! Falmouth ® |a
Newport ® [ Buddhist 7517 7.913%
- ® [ Catholic 44,107 46.433%
N Aquinnah i ® [ Eastern Orthodox 2,634  2773%
[ Currently Selected People : 94,991 (0.04%) Addresses : 82,066 (0.05%) | Narig Mapbox © OpenStreetMap Improve this map | " VM: 204032 |C: 1A3B | : L208.1096 | TS: 220504.164815.88. 933[ 1.2

LIAISON



i United States (Liaison1) ¥
E L2 Location Search -- type place name then hit Enter ‘,’ Sanford Minori Hayakawa ¥
I : o g = o £
::g:: s:gfsm"s ¢ @ Q 1 Style| Bright % - LIANISON = B Cart(0) E@Sheet " Charts %ofResults $)Reset Gilmage @About O #
S Wells e ¥ Individual Characteristics (3)
pringriera Pochester - v
," e o Gender (1) v1
) T | 7S
\ Concord |
; f A 1 ® @ Female 7538 100000%
s €\ ‘ ® [ Male 0 0%
) ol I |
) « % \,1 \ [J Unknown 0 0%
7
3 Raymond . ‘ > Age(1)
N |
70 Manchester r = S 2l " : » Marital Status
(j Keene \ ", ® ( : . » Occupation Group
4 e =i | | %k » Occupation of Person
leboro by Y Joa” | | Sem » Ethnic Code
T »a / nlﬁ' ©
\3,\ '. L ¥, O ¥ !\j PSRy Rort 1 .-’ & » Ethnic Group
LN 7 E" ; “u P Hispanic Country of Origin
'''''''''''''' S e s I > | | %ok P English Language Assimilation
“ oW - : ol » Primary Language
ield Athol Cardder ! \blul”'oter | |H ¥ Religion (1) v1
‘ @ |a
Leominster A : ® [ Buddhist 0 0%
& 1 .
;‘ 4_ Fur_ther segment_populatlon_(age e —
in this case) and filter by desired @ [ Eastern Orthodox o o%
mherst : P [0 Greek Orthodox 0 0%
variables (Gender and Religion e r——
Belchertown here ® [ islamic 0 0%
WorEEsIer ) T @ & Jewish 7,538 100.000%
5 : [ Lutheran 0 0%
Lo | [J Mormon 0 0%
field AP el : @ [ Protestant 0 0%
: . [ shinto 0 0%
. mmy 3
....... . Py ‘ 0 siku 0 0%
Stafford Hollow i Bt ouith | El Ut known o 0%
! ! ) |
Putnam : [_i Tauhtenig™ & . AR ;» :" = : Education of Person
i VAN o P Business Owner
: Providence oim ST [Q| %= » Investments Personal
i 313 @ ek 13| = » Political Ideology
: Warwick  Fall River Yarmouth e P Registered to Vote
Plainfield 1 Pt - | S NI » Has Email
[ Currently Selected People : 7,538 (0.00%) Addresses : 6,934 (0.00%) ] [ New Bedford © Mapbox © OpenStreetMap Improve this map VM: 204032 |C: 1A38 | S: L208.096 | TS: 220504.164815.88. 1006[ 354.0]

18

©2022 Proprietary and Confidential

LIAISON



What happens next?

* School selects names
* They receive:
— Email addresses (20% - 50% fill)

— Mailing address for direct mail/loading into
social media platform

— Can work with L2 for social media campaigns
(will be additional cost)

— Cell phone number for text campaign (no
additional cost)

* Work with EMP to develop marketing campaigns
(case-by-case)
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Enroliment

v" A better shaped class that

amazon thrives at your institution

v A reduction in staff/student
time, effort, and cost

What You Need:

* Improved understanding of student behavior (through data)

* Personalization (what will have the biggest impact on which students, and when?)
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How It Works
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ML Is the Pathway to A Better Shape

Prediction Overview
Likelihood Score Distribution

Record Count 3,979
Number of Stud 2 3
umber of Students Historical 206
1,200 Descriptive Impact 10
1,000 Prescriptive Impact* 0
800
e Current 216

400

200
0% 50 %

Likelihood of Enroliment

100 %

Academic

Focus on

Individuals: Geography Diversity

Attributes
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Explainable Al Increases Trust and Usability

1,400 | o I

[l Increase | Decrease [ Total
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Identify The Individual Actions To Maximize Yield
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2021 Students
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Othot Identifies the
Most Impactful action
for each individual
student. This can drive
personalized
campaigns throughout
the enrollment cycle.
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ML Is The Pathway to Leverage
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Sris University of
PlttSburgh School of Law

Using the platform, Pitt Law:
v"  Analyzed data by diversity

v' Targeted more competitive candidates

v' Expanded its prospect base

v" Focused on increasing LSAT scores
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TEXAS TECH

UNIVERSITY.

Challenges:

v/  Optimize marketing spend

<~ Find efficiencies in CRM
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Solutions:

* Used Othot platform predictions to understand factors
that drive enroliment

* Optimized marketing and recruiting efforts to identify
students most likely to enroll and increase recruiting
event attendance more than 30%

* Utilized CRM for tracking student lifecycle and
automating communications, triggers, etc.

* Exceeded goal by 322 students (9% growth in 3 years)

* Achieved opportunity to guide strategy for university
five-year plan




Centralized Application Model

* Meet centralized admissions
requirements while providing for unique
program needs, including;:

- Program-specific applicant questions
Supplemental document uploads
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Finding the Best Fit Students

CENTRALIZED
APPLICATION
SERVICE

CAS

Intelligent l o LIAISON .
nNZr:leeSn O t h@ ts" ‘

A LIAISON COMPANY
High Propensity to High Propensity
Enroll in Graduate to Enroll at
Education Your School

LIAISON 55k






Upcoming Events

Join us virtually:

Virtual Webinar
Engineering Educators Exchange
June 22 at 2:00 p.m. ET

Come see us in person:

ASEE 2022 ANNUAL CONFERENCE

slate <o movmon Excellence Through Diversity

FESTIVAL
The Slate Innovation Summit The ASEE Annual Conference
June 16-17 in Nashville June 26-29 in Minneapolis

Visit us in booth 823
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Join us to experience:

What’s Ahead in Higher Ed
Peer Perspectives
Trends & Trajectories

R P Ed Talks
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experience:LIAISON 3.
BOSTON | JULY 28, 2022

R T

liaisonedu.com/experienceliaison
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experience: LIAISON

2022-2023 Regional Event Series
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experlence LIAISON .- experlence LIAISON =
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SEATTLE | FEBRUARY 2023 CHICAGO | MAY 2023

experience:LIAISON i experience:LIAISON -

ANAHEIM | JULY 2023 ATLANTA | NOVEMBER 2023
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Thank You

Please take a moment to complete a brief one-question survey at the

e 0 @O o0 o
Andy Hannah David Poole
President Research Dire

othot

A LIAISON & COMPANY

ahannah®@liaisonedu.com



