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What’s New with 
the CAS Applicant 
Experience?
July 24, 2023
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Agenda

1. Application Tour

2. Understanding Release Notes

3. New CAS Releases
(January 2022 – July 2023)

4. Shared Lookup Table Updates

5. Q&A
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John Smith

Title

Company Name

Meet Our 
Presenter

Katie Wedgewood

Knowledge Strategist

Liaison



©2023 proprietary and Confidential©2023 proprietary and Confidential5 ©2023 Proprietary and Confidential5

Let’s take a tour!
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Have questions about 
the application?

Contact a member of your account 
team!
• Client Success Manager (CSM)
• Client Success Director (CSD) / 

Account Director (AD)

Applicants have a dedicated customer 
service support team:
• Live chat
• Email
• Phone
• Applicant Help Center
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• Monthly process

• Summary of new features and enhancements
− Current software trends and current events

− Your feedback

• Can include screenshots, step-by-step instructions, best practices

• Highlights the benefit for you

• New documentation (e.g., reference guides, etc.)

• Scheduled maintenance

• Upcoming events, webinars, etc.

What are release notes?
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How do I find my release notes?
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Anatomy of a Release Note

• New Features and Enhancements (broken 
up by product)

• Ongoing Maintenance

• Upcoming Events

• Table of contents



User 
Interface 
Updates
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Name Label Changes for Clarity and Inclusivity

• Your Name question

• First or Given Name 
question

• Alternate Name question

• Preferred Name question

• Renamed Your Legal 
Name

• Renamed Legal First 
Name

• Renamed Former Name

• Renamed My Name

Former Label New Label

• Display Name field removed from the 
account creation and My Profile pages
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Notification Banner on Dashboard*

• CAS custom tips and best practices

*Available in select CASs
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Validate Date of Birth with Age

• After an applicant enters their 
date of birth

• Additional point of review



New 
Features
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Chatbot Feature within the Application

• AI chatbot, 
nicknamed Cassie

• Responses and 
links custom to the 
CAS

• If additional help is 
needed, applicant is 
forwarded to live 
support
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Professional Transcript Entry (PTE) Reminder Email*

• PTE service available in 
select CASs that collect 
coursework

• Reminder every 7 days to 
review and approve 
entered coursework

*Available in select CASs
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Optionally Add Third Gender/Sex Value*

• 3rd custom gender/sex option

• Supports CASs and programs 
to meet new guidelines and 
new options from state and 
federal governments

• New option appears in 
WebAdMIT, Liaison 
Outcomes, CAS API, Analytics 
by Liaison

*Available in select CASs
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Edit In Progress Experiences After Submission*

• Update in progress 
experiences (i.e., 
experiences with no 
end date)

• You get current 
information throughout 
cycle

*Available in select CASs
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Applicants Create and Select from Custom 
Recommender Pool*

• For CASs that have program-
level recommendations

• Enter recommender’s 
information once, and then 
reselect recommender for 
other programs

*Available in select CASs
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Standardized Test Updates and Integrations

• New CLEP Foreign Language Tests*
− French, German, and Spanish

• IELTS Official Test Score Integration*
− Applicants self-report IELTS test scores and TRF Number in 

application

− Applicants contact IELTS to submit official test scores to a CAS

− You can view official IELTS scores in WebAdMIT and CAS API

*Available in select CASs
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Shared Lookup Table Updates

• Updates to fields with predefined 
answer values (e.g., County and 
Country fields)

• Implemented twice a year

• Affects CAS application and other 
portals like:

− WebAdMIT

− CAS API

− Liaison Outcomes

− Analytics by Liaison
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• Review the release notes

• Contact a member of your 
account team to learn what’s 
turned on for your CAS

• Check out the WebAdMIT Help 
Center

• Contact the Client Support 
Specialist team at:

− webadmitsupport@liaisonedu.com

− 857-304-2020

Need help with new 
features?

mailto:webadmitsupport@liaisonedu.com
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Liaison Academy

Create an account to access:

• Live training events
• Onboarding toolkits
• On-demand eLearning 

courses
• Product learning paths
• Professional development 

workshops
• Training videos
• Webinars

Your time is important!
Use Liaison Academy to:

• Quickly access all Liaison product resources

• Learn more about Liaison’s products

• Educate and train staff who join your team

Register at learn.liaisonedu.com

Mission: foster excellence in admissions through the production and dissemination 
of information and knowledge.
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Q&A
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Liaison Academy
Education & Knowledge Team
academy@liaisionedu.com

Thank You
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