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Analytics by Liaison - 
Reports You Can 
Actually Use

Evers | 3rd Floor

July 25, 2023



Data has been a buzzword in 

higher education for quite a 

while now, but it's still difficult to 

navigate all the systems we 

have on campus and gather 

usable data. Many times the 

hardest challenge is just trying 

to generate a report that has the 

data you need.
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Agenda

1. Meet Our Presenters

2. Analytics 101 – The Basics

3. Real World Examples

4. Questions/Comments/Concerns
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Meet Our 
Presenters

Domenic Lomanno
Client Success Director

Catherine Roueche-Herdman
Senior Associate Director, 

Admissions Processing
Liaison Texas A&M University
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Analytics 101
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“How is the XXXX program doing”??
- The Dean

You get ‘that’ call. It may be right around deadline time or out of the 
blue on a Tuesday afternoon, but you need to get numbers ready 
quick…and they need to be in an easily digestible format.



8 ©2023 proprietary and Confidential©2023 proprietary and Confidential8

“What is the male/female ratio for 
all of the Graduate programs from 
the last three years”?
- Institutional Research

It’s survey time and the IR department needs historical data. Not 
only do they need the data, but they need it represented in a graph.
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“Which zip code do most of our part-
time students apply from”?
- The Marketing Department

There’s a HUGE ad campaign (that took months of hard, arduous 
work to create) that is scheduled to start next week, and no one 
knows where to focus the efforts. They need a list that breaks down 
where application activity is coming from.
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“How many applicants are affected by 
the recent hurricane/flooding/etc.”?
- Department Chair

You need to pivot quickly and move fast to help with applicants… 
but which ones? Who is being affected? 
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Q&A
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Domenic Lomanno
Liaison

dlomanno@liaisonedu.com

Catherine Roueche-Herdman
Texas A&M University

catherinerh@tamu.edu

Thank You
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